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Carol Ann Glaspy - #19914744

On March 1%, 2005, the Discipline and Fitness to Practise Committee met to consider a complaint
referred to it by the Complaints Committee concerning a member working in the nursing home sector.
The member was terminated by her employer after a lengthy investigation. The allegations included
failure to treat residents with dignity; failure to provide the necessary quality of care; verbal aggression
and instilling a sense of fear in residents; and unprofessional behaviour. The member denied all the
allegations when confronted by her employer. The committee did not find sufficient evidence to support
professional misconduct by the member in accordance with paragraph 53(c) of the Act and the matter
was dismissed.



